“ The Benefits of Positive Communication”

Presentation By Resident Edie Glover
Date: February 23, 2015 at 7:00PM
Place: Enchantment Clubhouse
Sign Up Sheets at Hospitality Desk!

Program Content

We all communicate, but how we do it makes all the
difference. Come and be part of this eye opening one hour

seminar and get a new perspective about communication.
This overview will cover the following:

1) The definition of communication
2)The benefits of communication
3)The major modes of communication

4) Strategies/tips to improve how we communicate.

A close examination of our words, actions and behaviors
transmit messages and affect outcomes of which we are
unaware. “This Need Not Be! «

Following the Presentation----Chocolate Refreshments
celebrating St. Valentine's Day will be served!
(Pretend That It's The 14th)



